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FAIR CREDIT REPORTING ACT (FCRA) DISCLOSURE 

In considering you for volunteering and, if you are already a volunteer, in considering you for subsequent promotion, 
assignment, reassignment, retention, discipline, or other volunteer purposes, Family Promise of San Gabriel Valley, 
may request and rely upon one or more consumer reports or investigative consumer reports about you that we obtain 
from a consumer reporting agency.  

For explanation purposes: 

 a “consumer report” is a written, oral or other communication of any information by a consumer reporting agency
bearing on your character, general reputation, personal characteristics, or mode of living which is used or
expected to be used or collected in whole or in part for the purpose of serving as a factor in making an volunteer-
related decision about you.  Such information may include, for example, criminal history reports, or driving
records.

Under the FCRA, before the Company can obtain a consumer report or investigative consumer report about you for 
volunteer purposes, we must have your written authorization.  Before we take adverse action on the basis, in whole or in 
part, of information in that report, you will be provided a copy of that report, the name, address, and telephone number of 
the consumer reporting agency, and a summary of your rights under the FCRA.  

The consumer and/or investigative consumer report(s) will be obtained from: 
Trusted Employees, 701 5

th
 Street South, Minneapolis, MN 55343, (888) 389-4023.

Trusted Employees’ information and privacy policy can be found at www.trustedemployees.com. 

http://www.trustedemployees.com/


Para informaci6n en espafiol, visite www.consumerfinance.gov/learnmore o escribe a la 
Consumer Financial Protection Bureau, 1700 G Street N. W, Washington, DC 20552. 

A Summary of Your Rights Under the Fair Credit Reporting Act 

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and 
privacy of information in the files of consumer reporting agencies. There are many types of 
consumer reporting agencies, including credit bureaus and specialty agencies (such as agencies 
that sell information about check writing histories, medical records, and rental history records). 
Here is a summary of your major rights under the FCRA. For more information, including 

information about additional rights, go to www.consumerfinance.2ov/learnmore or write 
to: Consumer Financial Protection Bureau, 1700 G Street N. W., Washington, DC 20552. 

• You must be told if information in your file has been used against you. Anyone who uses
a credit report or another type of consumer report to deny your application for credit,
insurance, or employment - or to take another adverse action against you - must tell you, and
must give you the name, address, and phone number of the agency that provided the
information.

• You have the right to know what is in your file. You may request and obtain all the
information about you in the files of a consumer reporting agency (your "file disclosure").
You will be required to provide proper identification, which may include your Social
Security number. In many cases, the disclosure will be free. You are entitled to a free file
disclosure if:
• a person has taken adverse action against you because of information in your credit

report;
• you are the victim of identity theft and place a fraud alert in your file;
• your file contains inaccurate information as a result of fraud;
• you are on public assistance;
• you are unemployed but expect to apply for employment within 60 days.

In addition, all consumers are entitled to one free disclosure every 12 months upon request 
from each nationwide credit bureau and from nationwide specialty consumer reporting 
agencies. See www.consumerfinance.gov/learnmore for additional information. 

• You have the right to ask for a credit score. Credit scores are numerical summaries of
your credit-worthiness based on information from credit bureaus. You may request a credit
score from consumer reporting agencies that create scores or distribute scores used in
residential real property loans, but you will have to pay for it. In some mortgage transactions,
you will receive credit score information for free from the mortgage lender.

• You have the right to dispute incomplete or inaccurate information. If you identify
information in your file that is incomplete or inaccurate, and report it to the consumer
reporting agency, the agency must investigate unless your dispute is frivolous. See
www.consumerfinance.gov/learnmore for an explanation of dispute procedures.
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ADDITIONAL STATE LAW NOTICES 
 

Notice to individuals who are or will be employed in California: We will be obtaining a consumer report from Trusted 
Employees (701 5

th
 St S, Minneapolis, MN 55343, (888) 389-4023).  You  have the right to request from that agency, 

upon proper identification, the nature and substance of all information in its files on you, including the sources of 
information, and the recipients of any reports on you, which the agency has previously furnished within the three-year 
period preceding your request.  You may view the file maintained on you by the agency during normal business hours. 
You may also obtain a copy of this file upon submitting proper identification by appearing at Trusted Employees in person 
or by mail.  Upon making a written request, you may receive a summary of your report via telephone. 
 
Notice to individuals who are or will be employed in Maine: You have the right, upon request, to be informed of 
whether an investigative consumer report was requested, and if one was requested, the name and address of the 
consumer reporting agency furnishing the report.  You may request and receive from the Company, within five business 
days of our receipt of your request, the name, address and telephone number of the nearest unit designated to handle 
inquiries for the consumer reporting agency issuing an investigative consumer report concerning you.  You also have the 
right, under Maine law, to request and promptly receive from all such agencies copies of any such reports. 
 
Notice to individuals who are or will be employed in Massachusetts: You have the right to know whether the 
Company requested an investigative report about you and, upon written request to the Company, to receive a copy of any 
such report.  You also have the right to ask the consumer reporting agency (e.g. Trusted Employees) for a copy of any 
such report. 
 
Notice to individuals who are or will be employed in New York: Under Article 25 Section 380-g of the New York 
General Business Law, if an employer receives a consumer report containing criminal conviction information, the 
employer must provide the applicant or employee who is the subject of the report, a printed or electronic copy of Article 
23-A of the New York Correction Law, which governs the employment of persons previously convicted of one or more 
criminal offenses. 
 
Notice to individuals who are or will be employed in Oregon: Information describing your rights under federal and 
Oregon law regarding consumer identity theft protection, the storage and disposal of your credit information, and remedies 
available should you suspect or find that Employer has not maintained secured records is available to you upon request. 
 
Notice to individuals who are or will be employed in Washington State: Under the Washington Fair Credit Reporting 
Act, you have the right to ask Trusted Employees for a written summary of your rights.  If you submit a request to 
Employer in writing, you have the right to get from Employer a complete and accurate disclosure of the nature and scope 
of the investigative consumer report Employer ordered, if any.  If Employer obtains information bearing on your credit 
worthiness, credit standing or credit capacity, it will be used to evaluate whether you would present an unacceptable risk 
of theft or other dishonest behavior in the job for which you are being considered. 
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AUTHORIZATION OF BACKGROUND INVESTIGATION  

I have received, read, and understand: 

 The Disclosure of Background Investigation;
 The federal governmental notice entitled, “A Summary of Your Rights Under the Fair Credit Reporting Act”;
 The document entitled “Additional State Law Notices” (and if a California applicant, the Notice

Regarding Background Investigation Pursuant to California Law).

My signature below indicates my authorization for ________________________  (“the Company”) to obtain consumer 
and/or investigative consumer reports about me from a consumer reporting agency in considering me for volunteering, 
promotion, assignment, reassignment, retention, discipline, or other volunteer purposes.   

By signing below, I also acknowledge that the facsimile (FAX) or photocopy of this document shall be valid and accepted 
with the same authority as the original.   I agree that, if employed by the Company, this authorization will remain in effect 
throughout the term of my volunteering, or to the extent allowed by law. 

California, Minnesota, and Oklahoma Applicants/Employees Only:  Please check this box if you would like a free 
copy of the consumer or investigative consumer report prepared on you?      Yes   No 

Would you like your copy sent via e-mail for faster delivery?  Yes   No

E-mail
Address:____________________________________________________________________________________

Date:  _______________________ Signature:  ___________________________________ 

------------------------------------------------------------------------------------------------------------------------------------------------------------ 

PERSONAL DATA NEEDED FOR BACKGROUND CHECK—PLEASE COMPLETE 

First Name  Middle Name     Last Name 

Street Address City      State         Zip Code Phone 

Date of Birth     Social Security Number   Driver’s License Number        State of License   

List any other cities and states in which you have lived during the previous 7 years. 

List any other LAST NAMES you have used during the previous 7 years and/or for higher education). 

Family Promise of San Gabriel Valley
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